Workshop Evaluation

Workshop:

Case Management

The Role of the Case Manager and Working Collaboratively
with Clients and Service Providers to Facilitate Newcomer
Settlement and Integration into Canada

Gary Direnfeld, MSW, RSW
www.yoursocialworker.com

16 participants, 3 of whom could not stay the entire day

6-hour training day

1 month to 10 years experience

No formal training to post-graduate education

13 evaluations from participants who participated in the entire training day....
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A strength-guided, goal-oriented approach to the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.
Your feedback is used to make changes/alterations to the program, provide feedback for
improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X" in the appropriate box.

Absolutely it Better Luck Sorry,
Fabulous | Rocked! $So,S0 Next Time but...
* %k Kk k Kk L. 0.0 LS. 8.9 ok *

The workshop was well organized

The content and scope met my
expectations

v
The workshop notes covered the
subject adequately \/

The presenter's preparedness for the
course and knowledge regarding the
course content

The presenter’s ability to add
value/information beyond the scope
of the course

How much of the information covered /

in this workshop was new to you? 100% 80% 60% 40% 20%
Which term best describes your overall / |

eXperience? Excellent Very good Good Fair Poor

What was the most important thing you gained from this workshop?
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20 Suter Crescent, Dundas, Ontario, Canada L9H 6R5 Tel: 905 628-4847
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A strength-guided, goal-oriented approach to the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.
Your feedback is used to make changes/alterations to the program, provide feedback for
improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely It Better Luck Sorry,
Fabulous | Rocked! So0,So0 Next Time but...
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The workshop was well organized e

The content and scope met my
expectations

The workshop notes covered the
subject adequately

The presenter's-preparedness for the
course and knowledge regarding the
course content

The presenter’s ability to add
value/information beyond the scope
of the course
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How much of the information covered

in this workshop was new to you? 100% 80% @ 40% 20%

Which term best describes your overall .

experience? @‘ce/IIeD Very good Good Fair Poor
SN—— :

What was the most important thing you ained from this workshop?
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A strength-guided, goal-oriented approach to the positive growth and development of people

and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.

Your feedback is used to make changes/alterations to the program, provide feedback for

improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X" in the appropriate box.

Absolutely it Better Luck Sorry,
Fabulous | Rocked! | So,So Next Time but...
o | KEkRK | kkkk 8.8 ok *
a
The workshop was well organized \\%\;
The content and scope met my
expectations
y
The workshop notes covered the ™
subject adequately \\\4
The presenter's preparedness for the \\
course and knowledge regarding the S
course content
The presenter’s ability to add TN
value/information beyond the scope ™~
of the course ™
\.\‘
How much of the information covered .
in thi ?
in this workshop was new to you? 100% ~ 80% 60% 40% 20%
Which term best describes your overall
experlence? Excellent Very good Good Fair Poor

What was the most important thing you gained from this workshop? A//) 22 (ov\}/ <

Comments for/about the presenter: _ < /o"/ S”ﬂ Zi/(,wc,r;"‘. 4 6?

20 Suter Crescent, Dundas, Ontario, Canada L9H 6R5 Tel: 905 628-4847
www.yoursocialworker.com




INTERACTION

——CONSULTANTS — i)

A strength-guided, goal-oriented approach to the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.

Your feedback is used to make changes/alterations to the program, provide feedback for

improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely | It Better Luck Sorry,
Fabulous | Rocked! | So,So Next Time but...
*kkkk | Fekkk Ak ** *

The workshop was well organized

(W
The content and scope met my
expectations v
The workshop notes covered the
subject adequately v
The presenter’'s preparedness for the
course and knowledge regarding the v’
course content
The presenter’s ability to add
value/information beyond the scope v’
of the course
How much of the information covered v
. . ?
in this workshop was new to you* 100% 80% 60% 40% 20%
Which term best describes your overall v

i ?

experience: Excellent Very good Good Fair Poor

What was the most important thing you gained from this workshop?
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Comments for/about the presenter: QM R logs / -
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A strength-guided, goal-oriented approach to the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.
Your feedback is used to make changes/alterations to the program, provide feedback for
improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely It Better Luck Sorry,
Fabulous | Rocked! So,S0 Next Time but...
% % %k %k * Yk Ak .00 1 * % *

The workshop was well organized

The content and scope met my
expectations :

The workshop notes covered the \/

subject adequately

The presenter’s preparedness for the
course and knowledge regarding the
course content

The presenter’s ability to add -
value/information beyond the scope
()

of the course

How much of the information covered
L o
in this workshop was new to you® 100% 0% 60% 40% 20%

Which term best describes your overall

» 7 )
experience: Excellent )| Very good Good Fair Poor
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What was the most important thing you gained from this workshop?_The Wﬂaé lo re ?
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A strength-guided, goal-oriented approach to the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.
Your feedback is used to make changes/alterations to the program, provide feedback for
improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely It Better Luck Sorry,
Fabulous | Rocked! | So,So Next Time but...
dkkokk | ko ke k %k *
The workshop was well organized "](
The content and scope met my .
expectations x
The workshop notes covered the )(
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course and knowledge regarding the ﬁ
course content

The presenter’s ability to add
value/information beyond the scope 7/
of the course N

How much of the information covered 74

in this workshop was new to you? 100% 80% 60% ’40% 20%
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What was the most important thing you gained from this workshop’?_db%tq_m,&w Qhon O
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A strength-guided, goal-oriented approach o the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.
Your feedback is used to make changes/alterations to the program, provide feedback for
improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely It ' Better Luck Sorry,

Fabulous | Rocked! | So,So Next Time but...
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The workshop was well organized /

The content and scope met my

expectations ‘/

The workshop notes covered the /

subject adequately

The presenter’s preparedness for the v

course and knowledge regarding the
course content

The presenter’s ability to add
value/information beyond the scope \/
of the course

How much of the information covered

e "
in this workshop was new to you? 100% 80% g SOD 40% 20%

Which term best describes your overall

i ?
experience: Excellent |<Verygood /] Good Fair Poor

What was the most important thing you galned from this workshop? EYBOLHV‘CZ
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A strength-guided, goal-oriented approach to the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.
Your feedback is used to make changes/alterations to the program, provide feedback for
improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely it Better Luck Sorry,

Fabulous | Rocked! | So,So Next Time but...
Kokkdkk | ddkk Kkk ok *

The workshop was well organized x

The content and scope met my X

expectations g

The workshop notes covered the ><

subject adequately

The presenter’s preparedness for the

course and knowledge regarding the ><

course content

The presenter’s ability to add

value/information beyond the scope x

of the course

How much of the information covered X

o "

in this workshop was new to you? 100% 0% 0% 40% 20%

Which term best describes your overall X

eXpe”ence? Excellent Very good Good Fair Poor

What was the most important thing you gained from this workshop?
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A strength-guided, goal-oriented approach to the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.
Your feedback is used to make changes/alterations to the program, provide feedback for
improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely It Better Luck Sorry,
Fabulous | Rocked! So0,S0 Next Time but...
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The workshop was well organized y v
The content and scope met my e
expectations i
The workshop notes covered the e
subject adequately v

The presenter’s preparedness for the ‘
course and knowledge regarding the \//
course content

The presenter’s ability to add

value/information beyond the scope v

of the course

How much of the information covered /

in this workshop was new to you? 100% 80% 60% 20% 20%
Which term best describes your overall \/ g

experience? Excellent Very good Good Fair Poor
What was the most important thing you gained from this workshop? UO‘YQ-\Y;?UVLS
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A strengtﬁ—guided, goal-oriented approach to the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.
Your feedback is used to make changes/alterations to the program, provide feedback for
improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely It Better Luck Sorry,
Fabulous | Rocked! | So,So Next Time but...
*kkkk | dhkkk &k k ok *
The workshop was well organized \/
The content and scope met my \,
expectations
The workshop notes covered the \l

subject adequately

The presenter’s preparedness for the
course and knowledge regarding the \
course content

The presenter’s ability to add
value/information beyond the scope \,
of the course

How much of the information covered \i
in this workshop was new to you? 100% 80% 60% 0% 20%
Which term best describes your overall \/

eXperience? Excellent Very good Good Fair Poor

What was the most important thing you gained from this workshop?__The {)ag{bp%ag 6@
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A strength-guided, goal-oriented approach to the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.
Your feedback is used to make changes/alterations to the program, provide feedback for
improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely it Better Luck Sorry,
Fabulous | Rocked! So0,S0 Next Time but...
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The workshop was well organized X

The content and scope met my
expectations

The workshop notes covered the
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The presenter's preparedness for the

course and knowledge regarding the X
course content

The presenter’s ability to add

value/information beyond the scope %(
of the course

How much of the information covered SQ
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A strength-guided, goal-oriented approach to the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.
Your feedback is used to make changes/alterations to the program, provide feedback for
improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely It Better Luck Sorry,
Fabulous | Rocked! | So,So Next Time but...
*hkkkk | dokkk Ak *k *

The workshop was well organized

P g /
The content and scope met my
expectations v
The workshop notes covered the
subject adequately v
The presenter's preparedness for the
course and knowledge regarding the <
course content
The presenter’s ability to add
valuefinformation beyond the scope -
of the course
How much of the information covered
S N
in this workshop was new to you 100% 80% @) 40% 20%
Which term best describes your overall

i ?

experience: E ent Very good Good Fair Poor

What was the most im§ortant thing you gained from this workshop?

Comments for/about the presenter: QVW
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A strength-guided, goal-oriented approach to the positive growth and development of people
and services.

Training Evaluation Form

Training Session: Case Management

Thank you for attending this training session. The favour of your feedback would be appreciated.
Your feedback is used to make changes/alterations to the program, provide feedback for
improvement to the presenter and may be used to further promote this workshop.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely It Better Luck Sorry,
Fabulous | Rocked! So,S0 Next Time but...
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The workshop was well organized v
The content and scope met my /
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The workshop notes covered the
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course and knowledge regarding the
course content

The presenter’s ability to add
value/information beyond the scope \/
of the course

How much of the information covered \/
in this workshop was new to you? 100% 80% 60% 40% 20%

Which term best describes your overall N

eXperience? Excellent Very good Good Fair Poor

What was the most important thing you gained from this workshop?

Comments for/about the presenter: ;/Vm{/&/&/‘ &76 ,@ Yol inn ‘Q oA
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