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Case Management
The Role of the Case Manager and Working Collaboratively 
with Clients and Service Providers to Facilitate Newcomer 
Settlement and Integration into Canada

Gary Direnfeld, MSW, RSW
www.yoursocialworker.com

 
 
 
 

o 16 participants, 3 of whom could not stay the entire day 
o 6-hour training day 
o 1 month to 10 years experience 
o No formal training to post-graduate education 
o 13 evaluations from participants who participated in the entire training day…. 

 
Evaluations: scroll down  ↓ 
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