INTERACTION @

CONSULTANTS

A strength-guided, goal-oriented approach to the positive growth and development of people
and services.

Marketing and Sales in the Context of Your Healthcare Practice

Private healthcare is a competitive business and if you are in a crowded market,
people have a multitude of choices with regard to their service provider. As such
you need to differentiate your practice from the others and get noticed to obtain
referrals. This workshop focuses on the hows of differentiating your healthcare
practice and getting noticed with a view to attracting patients/clients.

12 participants:

Orthodontist

Dental Hygienists

Laboratory Technician
Receptionists — Patient Coordinators
Assistants

Feedback forms below......
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Evaluation Form

Training Session: Marketing/Sales - Your Healthcare Practice

Thank you for attending this workshop. The favour of your feedback would be appreciated. Your
feedback is used to make changes/alterations to the program, provide feedback for improvement
to the presenter and may be used for promotion.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely It: Better Luck Sorry,
Fabulous | Rocked! So0,S0 Next Time but...
* % K J K * %k kK * % % * % *
The workshop was well organized v >(
The content and scope met my
expectations '
4
The workshop notes covered the
subject adequately

course and knowledge regarding the

The presenter’s preparedness for the
course content X

The presenter's ability to add
value/information beyond the scope
of the course

How much of the information covered
in this workshop was new to you?

100% 80% 60% 40% 20%
- Which term best describes your overall ~/
experience? .
: cellent Very good Good Fair Poor
D

What was the most important thing you gained from this workshop? p'd 5!()( A §ad ...

VOGO godten ne,
J J

Comments for/about the presenter: =’ f(C¢c ) K
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Training Session: Marketing/Sales - Your Healthcare Practice

Thank you for attending this workshop. The favour of your feedback would be appreciated. Your
feedback is used to make changes/alterations to the program, provide feedback for improvement
to the presenter and may be used for promotion.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely It Better Luck Sorry,
Fabulous | Rocked! $0,S0 Next Time but...
%k Kk Kk LE .8 & ¢ * %k * % *
The workshop was well organized )‘/
The content and scope met my /
expectations 1/
The workshop notes covered the
subject adequately
The presenter’'s preparedness for the ‘
course and knowledge regarding the \/
course content
The presenter’s ability to add )
value/information beyond the scope L/
of the course
How much of the information covered
in this workshop was new to you?
100% 80% { 60% ) 40% 20%
N—
Which term best describes your overall | . ,
h o P
experience: { m Very good Good Fair Poor
Nee—"

What was the most important thing you gained from this workshop?

We a0 ol ,/uf”poh‘s«‘#;/e {o,/ Wﬂqwnj

Comments for/about the presenter:

@IP f/..}k

e o e AN

e
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Training Session: Marketing/Sales - Your Healthcare Practice

Thank you for attending this workshop. The favour of your feedback would be appreciated. Your
feedback is used to make changes/alterations to the program, provide feedback for improvement
to the presenter and may be used for promotion.

Please respond to the following items by placing an “X” in the appropriéte box.

Absolutely it Better Luck Sorry,
Fabulous | Rocked! | So,So Next Time but...
hhkdkkok | hhkdkk | kdok D2 S R SR
The workshop was well organized D<
The content and scope met my ><
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The workshop notes covered the
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The presenter's preparedness for the i
course and knowledge regarding the X
course content
The presenter’s ability to add
value/information beyond the scope X
of the course
How much of the information covered
g o
in this workshop was new to yous- 100% @ 60% 0% 20%
Which term best describes your overall
experience? m .
Excellent Very good Good Fair Poor
\\-\__,_/

What was the most important thing you gained from this workshop?__ T ook v e r-AQAL

g office. = parct OFf e N\C(f‘if%‘/f”l(“j }?SQ(JU

Comments for/about the presenter: ~1— r el A Qf\\/j(l@d \l[(“/\r
plsentakian = A ofyle e
Now plsenited 1t
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The workshop notes covered the
subject adequately
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ens e
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Thank you for attending this workshop. The favour of your feedback would be appreciated. Your
feedback is used to make changes/alterations to the program, provide feedback for improvement

to the presenter and may be used for promotion.

Please respond to the following items by placing an “X” in the appropriate box.

Absolutely it Better Luck Sorry,
Fabulous | Rocked! | So,So Next Time but...
%k ok kK * % %k * %k * % *
The workshop was well organized \/
The content and scope met my
expectations /
The workshop notes covered the
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The presenter’s preparedness for the
course and knowledge regarding the \/
course content
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i

ﬁﬂ{r J NUL o prade o ,/)mf(');k /Alﬁ—n}ﬁg
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Training Session: Marketing/Sales - Your Healthcare Practice

Thank you for attending this workshop. The favour of your feedback would be appreciated. Your
feedback is used to make changes/alterations to the program, provide feedback for improvement
to the presenter and may be used for promotion.

Please respond to the following items by placing an “X” in the appropriate box.
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The workshop was well organized

The content and scope met my
expectations

The workshop notes covered the
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course and knowledge regarding the
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The presenter’s ability to add
value/information beyond the scope
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The workshop was well organized \/

The content and scope met my N ‘

expectations

The workshop notes covered the

subject adequately ‘

The presenter’s preparedness for the

course and knowledge regarding the /

course content

value/information beyond the scope
of the course

The presenter’s ability to add /

How much of the information covered \/
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TLSL Uc}&z\)(’ " d\A STeIN! KY\OLM'
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The workshop was well organized -

The content and scope met my /
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The workshop notes covered the v
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The presenter’s preparedness for the e
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course content
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